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product overview
The Fourtiers solution using BusinessGuardian X300

provides the small office with a comprehensive and

fully integrated communications solution to manage

needs.

A standalone unit that delivers advanced telephony

and data features, BusinessGuardian X300 enables the

business to integrate ALL of their communication links

- voice and data - into a single platform. This one

gateway, combined with the Full Fourtiers solution,

provides a comprehensive, integrated communications

and information technology solution that is highly

reliable, user-friendly, cost-effective, and easily managed.
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Providing the complete IT SUPPORT package
for your Business

Fourtiers services for all your business IT requirements

TIER ONE - Structured Cabling / PC Server Hardware

TIER TWO - Network Equipment

TIER THREE - Internet Connectivity (ADSL, Voice, etc.)

4
TIER FOUR - Software, Applications and Web Hosting

FOURTIERS  provides a ‘One Stop Shop’ for all your business systems, voice and data
needs. The support services that FOURTIERS offer can be tailored to suit each and all
business requirements, ranging from the family business to small/ medium businesses,
allowing full growth and future planning with a reduced cost of ownership.

● Consultation / Design
● Networking / Voice & Data
● Hardware / Software
● Installation / Maintenance
● Firewall / Security

We can oversee a complete implementation of your communications infrastructure that
is efficient and cost effective. It is our aim to save you money whilst improving your
productivity. Our team of networking specialists and Microsoft Professionals are ready to
supply solutions tailored to your company needs. With access to the latest networking
hardware, software and strategic partnerships we can supply state of the art technologies.
You can be assured that the solutions provided will be ‘leading edge’ and ‘future proof’
allowing your communication infrastructure to grow with your business.

● TIER ONE

Physical Structured Cabling

● TIER TWO

Network Equipment Supplies

● TIER THREE

Data Routing including DSL, ISP

and Remote Access

● TIER FOUR

Applications, Voice mail, CTI

and Fax Server
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Whether it is moving into new premises or expanding a existing office, distribution of voice
and data to desktops requires careful planning in order to optimise the office space and ensure
that the business is fully operational in the shortest period of time. Our experienced structured
cabling team will assist with office planning and ensure expedient distribution of services
allowing your company to continue business with minimal disruption.

With the ever increasing availability of different networking equipment The FOURTIERS’
portfolio includes LAN Switches and Hubs from all the leading manufacturers at prices to
suit your individual IT Budgets. FOURTIERS consultants can advise on the network equipment
that best suits your business needs.

No business is complete without Internet access and e-mail. The FOURTIERS’ portfolio
includes data routing equipment from leading manufacturers. Using our experienced
networking and remote access consultants, you can be assured that the solution provided
will be of the latest technologies available and able to grow with your business.

Off the shelf or tailored to your business, FOURTIERS can supply applications that will
ensure your companies IT efficiency. We are aware that IT investments must pay for
themselves therefore our consultants will ensure that the right applications are designed
to enhance your business practices.

Windows NT4/Windows 2000 & 2003 domain
planning/installation, Windows 2000 & 2003
migration,

Back office integration including Exchange, SMS,
IIS, and MS Proxy.

Client OS upgrades, migration.

Thin Client technologies using Windows 2000 &
2003 terminal server.

Messaging systems from full blown inter-site
Exchange topologies to dial up based POP/SMTP
retrieval systems.

Remote control and total desktop management
solutions ranging from single/multiple SMS sites
to Net meeting.

Firewalls, Proxy's and mail sweeper solutions.

Desktop security using in built policies or third
party software.

Complete Anti Virus solutions.

Backup strategies.

●  Full range of consultancy and solutions

●  Remote server / desktop administration and 
management via secure VPN tunnel, tailored to 
each individual business need to provide a 
complete managed solution.

● Intranet or Internet based Web site design
from producing solutions ready for 
publishing with current ISP to building fully
functional web servers hosted in house.

Do you require technical
support, Day consultancy or
Full project based solutions?

FOURTIERS can help, no job too small (min half day charge
applies).
Preliminary audit of any sized project including draft quote
presented in a staged shopping list format, allowing you
to chose which solution you require.
Upon acceptance of the final quote full project planning,
documentation and solution will be instigated and
completed within agreed time scales.

Rack mounted or stand alone server
installation with UPS

Preventive Maintenance cover available
on existing and new.

PC and Server configuration /
installation, Raid 5 server solutions for
data and OS fault tolerance.

Peripherals, hubs switches and routers.

Backup devices to suit company's
needs from one touch disaster recovery
mechanisms to OS driven restoration.

Have you outgrown your existing infrastructure,
need to update/increase the number of existing
nodes or have a requirement for local area
networking?

Structured Category 5 Flood cabling, patch
panel to floor ports allowing upto 100mbps
Ethernet connectivity.

Require multiple site connectivity or remote
access without the cost of leased lines between
sites?

Make the most of the Internet backbone, using
Virtual Private Networks you can achieve a
secure, low cost solution either by dialup or
DSL “broadband”.

Internet connectivity using dialup,
dial on demand or DSL “Broadband”.

VPN technologies from hardware
or software solutions.

Q:

A:

Q:

A:

Q:

A:

C E R T I F I E D
Partner

™

SONICWALL
BusinessGuardian™

300

Have you a need for remote teleworker’s or
need access to your data from anywhere in the
world?

Microsoft Terminal Server has the answer, 128
bit encrypted and optimised for a 28.8 modem
connection you can access everything you can
in the office from anywhere in the world.
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